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—) Torld Patient Safety
Day https://www.who.int/
campaigns/world-patient-
safety-day/2020

o) FMA Statement on
violence and health
https://www.wna.net/
policies-post/wnma-
statement-on-violence-and-
health/

™) Spelten E, et al.
Organisational
interventions for
preventing and minimising
aggression directed
towards healthcare workers
by patients and patient
advocates. Cochrane
Database Syst Rev.
4(4):CD012662. 2020.
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